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DEEP ROOT SOFTWARE
CREWS & ROUTES GUIDE OVERVIEW

Open Crews & Routes
Use the sidebar to manage crews, assignments, schedules, and route order.
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1 2 Start here

Open Crews & Routes from the
sidebar.

The page opens on today's
schedule.

Use the date selector to view
another day.

3 4 View a schedule

Choose a date from the calendar.

Select View to load that day.

Existing crews and assignments appear for the selected date.



DEEP ROOT SOFTWARE
CREWS & ROUTES GUIDE CREW SETUP

Create and manage a crew
Add a crew for the selected schedule date.
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1 2

3 Add a crew

Enter a clear crew name.

Select Add Crew.

A new crew card appears in the schedule.

4 Manage the crew card

Rename the crew when needed.

Delete removes the crew after confirmation.

Removing a crew does not delete employees or customers.



DEEP ROOT SOFTWARE
CREWS & ROUTES GUIDE ASSIGNMENTS

Assign employees and customers
Drag cards from the Master Pool into the appropriate crew.
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1

2 Employees

Drag one employee card onto a crew.

Select multiple cards before dragging to move several
employees together.

Employees may be assigned to more than one crew.

3 Customers

Choose the service type above the Master Pool.

Only eligible customers for that service appear.

Drag one or several customer cards onto the crew.



DEEP ROOT SOFTWARE
CREWS & ROUTES GUIDE ASSIGNMENTS

Review crew membership
Crew members and assigned services appear on each crew card.
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1 2 What employees see

Crew assignments appear in the Deep Root Crews app.

Customer service type and instructions travel with the assignment.

An administrator can be added to crews when app visibility is needed.

3 Remove an assignment

Select the red remove control on an employee or customer card.

Removing a card from the crew does not delete the underlying employee, customer, or service record.

Review the crew before moving to the next schedule date.



DEEP ROOT SOFTWARE
CREWS & ROUTES GUIDE REUSABLE LAYOUT

Build a default crew layout
A default layout provides a reusable starting point for future dates.
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3 Create the reusable layout

Select Edit Default Layout under Schedule Date.

Add, remove, or rearrange employee and customer cards in the default layout.

The banner confirms when you are editing the Default Layout.

Save the default arrangement before returning to a dated schedule.



DEEP ROOT SOFTWARE
CREWS & ROUTES GUIDE SCHEDULING

Copy a layout to another date
Use copy controls to avoid rebuilding recurring crews by hand.
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1 2

3 Copy the default

Choose the target date and select View.

Select Copy Full Default to populate the dated schedule.

Adjust that day without changing the reusable template.

4 Copy the previous day

Open the new date.

Select Copy Previous Day when unfinished or repeated work
should carry forward.

Review assignments before crews begin work.



DEEP ROOT SOFTWARE
CREWS & ROUTES GUIDE ROUTES

Review visibility and route order
Use the Master Pool options and Crew Setup / Route Map toggle.
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3 Completed customers

Show completed customers only for quick reference or
reassignment.

Completed work added to a crew does not reappear in the
mobile app as active work.

4 Route Map

Switch from Crew Setup to Route Map.

Customer sort order controls route order in the map and crew
app.

Return to Crew Setup to change assignments.



Crew schedule complete
Your crews are ready with employees, customer work, and route order.

THANK YOU FOR CHOOSING DEEP ROOT

Questions or suggestions? Visit Help in the Deep Root sidebar.


