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DEEP ROOT SOFTWARE

CREWS & ROUTES GUIDE

Open Crews & Routes

Use the sidebar to manage crews, assignments, schedules, and route order.

< Crews Schedule Date Add Crew

[ 1cocr | Start here

. 10/11/2025
Viewing Mowing customers in master pool. The selected schedule date is shared across all service tabs; tabs only /

control the service tag used when adding customers. Use
tem

B) ousomor = Open Crews & Routes from the

% Employees D b
Spring  Summer  Fall  Fertilizing  Spraying lmigation  Plants
® 5 You are editing: 2026-10-11 == sidepar.

Jobs.

DefaultLa

jout to change the

88 Dashboard

The page opens on today's
schedule.

Financial Reports

Materials & Inventory.

Payroll Worksheets

. Use the date selector to view
SE——. r—— S another day.

Employees —3 Customers
—0

f Company Information

Owner  active

® Help
Sam Supervisor Active
Terms supervisor

Privacy Policy

Schedule Date = Add Crew
cony (Goraa/auz o View a schedule

< >
Choose a date from the calendar.

R Select View to load that day.
You are edit % 19 2 2 23 24

Existing crews and assignments appear for the selected date.

, start blank, or ¢
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DEEP ROOT SOFTWARE
CREWS & ROUTES GUIDE

CREW SETUP

Create and manage a crew

Add a crew for the selected schedule date.

v Tutorial Crew
Scheduled date layout.
Add 'Crew Tutorial Crew

Tutorial Crew Add Crew

Employees — 0

Na employees assigned.

Delete
Customers Drag customers to create a
0 custom app order.

Sort Order “

MeA ~rietoumn o oo o
WO CUSIomMers assigned.

e Add a crew ° Manage the crew card

Enter a clear crew name.
Select Add Crew.

A new crew card appears in the schedule.
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Rename the crew when needed.
Delete removes the crew after confirmation.

Removing a crew does not delete employees or customers.
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DEEP ROOT SOFTWARE —
CREWS & ROUTES GUIDE ASSIGNMENTS

Assign employees and customers

Drag cards from the Master Pool into the appropriate crew.

DEIELL INUWLPIE Ladlud Uy LILAINY U Uldyyiiny duiuss WIS Lidy Uik SEIELIEU Ldiu 1 o LIEW W HHIUVE dil SEIELIEU Lol UD U LidL Sallie 1y pe,

~
a Show completed Mowing cust in master pool v Tutorial -Cre‘.'._f Delete
« Master Pool Show all Mowing properties Scheduled date layout.

The Mowing master pool shows properties with a matching next Tutorial Crew m

mowing date or recurnng schedule for the selected day.

tomers fo create a custom Employees — 0 Customers Drag cusiomers to create a
rder. 0 custom app order.

Sort Order ~ 'E s assigned. Sort Order v

Mo customers assigned No customers assigned.

Employees — 3

Jane Worker
worker

Owner Active
owner

Sam Supervisor Active
supervisor

e Employees e Customers

Drag one employee card onto a crew. Choose the service type above the Master Pool.

Select multiple cards before dragging to move several Only eligible customers for that service appear.

employees together.
Drag one or several customer cards onto the crew.

Employees may be assigned to more than one crew.
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DEEP ROOT SOFTWARE

CREWS & ROUTES GUIDE ASSIGNMENTS

Review crew membership

Crew members and assigned services appear on each crew card.

amplnyees — 2 * e What employees see
Crew assignments appear in the Deep Root Crews app.
JE“E WI:I rker i Customer service type and instructions travel with the assignment.
worker

An administrator can be added to crews when app visibility is needed.

Sam Supervisor
Supervisor

F

e Remove an assignment

Select the red remove control on an employee or customer card.

Removing a card from the crew does not delete the underlying employee, customer, or service record.

Review the crew before moving to the next schedule date.
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DEEP ROOT SOFTWARE —
CREWS & ROUTES GUIDE REUSABLE LAYOUT

Build a default crew layout

A default layout provides a reusable starting point for future dates.

QSchedule Date 0

10 /11 / 2026 m You are editing: Default Layout

Use Edit Default Layout to change the reusable crew

Edit Default Layout Copy Full Default

Lopy Previous Day

° Create the reusable layout

Select Edit Default Layout under Schedule Date.
Add, remove, or rearrange employee and customer cards in the default layout.

The banner confirms when you are editing the Default Layout.

Save the default arrangement before returning to a dated schedule.
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DEEP ROOT SOFTWARE

CREWS & ROUTES GUIDE

Copy a layout to another date

Use copy controls to avoid rebuilding recurring crews by hand.

a Schedule Date
18 /12 / 2826 =4

Use Edit Default Layout to change the reusable crew
template.

Edit Default Layou Copy Full Default

Copy Previous Day

e Copy the default

Choose the target date and select View.

Select Copy Full Default to populate the dated schedule.

Adjust that day without changing the reusable template.
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0 Schedule Date
18 /12 /2026 &

Use Edit Default Layout to change the reusable crew
template.

Edi* sefaun o out | Copy Full Default

Copy Previous Day Start Blank

° Copy the previous day

Open the new date.

Select Copy Previous Day when unfinished or repeated work
should carry forward.

Review assignments before crews begin work.
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DEEP ROOT SOFTWARE —
CREWS & ROUTES GUIDE ROUTES

Review visibility and route order

Use the Master Pool options and Crew Setup / Route Map toggle.

Show completed Mowing cust: in master pool
Schedule Date Add Crew

+ Master Pool Show all Mowing properties

The Mowing master pool shows properties with a matching next tabs; tabs only 10/12/ 2026 ] Crew name

mowing date or recurring schedule for the selected day

Use Edit Default Layout to change the reusable crew
template.

Employees — 3 Customers Drag customers to crea:e;; ;'ﬁff,“; pom——
—0 a B _
Jane Worker  c oot~ o
Cclive

worker
No customers assigned
You are editing: 2026-10-12 Route Map
Owner Active
owner 4—/

schedule, start blank, or drag customers into crews
Sam Supervisor Active

supervisor
° Route Map
° Completed customers Switch from Crew Setup to Route Map.
Customer sort order controls route order in the map and crew
Show completed customers only for quick reference or app.

reassignment.

Return to Crew Setup to change assignments.
Completed work added to a crew does not reappear in the

mobile app as active work.
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DE

Crew schedule complete

Your crews are ready with employees, customer work, and route order.

THANK YOU FOR CHOOSING DEEP ROOT

Questions or suggestions? Visit Help in the Deep Root sidebar.




